Privacy Policy

Effective Date: 7/16/2025

Our Commitment

At Jasper Grief, we take your privacy seriously. This policy explains how we collect, use, and protect your personal
information. We believe in being transparent about our practices and giving you control over your data.

Information We Collect

We collect information you provide directly to us (such as when you create an account or contact us) and information
automatically collected when you use our services (such as usage data and device information).

How We Use Your Information

We use your information to:

e Provide and improve our services
e Communicate with you
e Ensure security and prevent fraud

e Comply with legal obligations

Data Storage and Security

We store your data securely using industry-standard practices including encryption, access controls, and regular
security audits. While we implement strong safeguards, no system is completely secure, and we cannot guarantee
absolute security.

Sharing Your Information

We do not sell your personal information. We may share data with:

e Service providers who help us operate our business
e Law enforcement when required by law

e Third parties with your explicit consent

Third-Party Services

We use services provided by Mighty Networks. Please review their privacy policy at
(https://www.mightynetworks.com/privacy-policy) to understand how they handle your data.

Your Rights (GDPR Compliance)

If you are in the European Union, you have the right to:

e Access your personal data

e Correct inaccurate data

e Delete your data ("right to be forgotten")
e Restrict processing of your data

e Data portability


https://www.mightynetworks.com/privacy-policy

e Object to processing

e Withdraw consent at any time
To exercise these rights, contact us at hello@jaspertheapp.com. We will respond within 30 days.

Legal Basis for Processing: We process your data based on consent, contractual necessity, legitimate interests, or legal
obligations.

Cookies and Tracking

We use cookies and similar technologies to enhance your experience and analyze usage. You can control cookie settings
through your browser.

Changes to This Policy

We may update this policy occasionally. We'll notify you of significant changes via email or through our service.

Contact Us

For questions about this privacy policy or your data:

e Email: hello@jaspertheapp.com

This policy was last updated on 7/16/2025.
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